Cancellation Policy

Your order begins processing immediately after you click Buy Now.
If you determine after ordering that you would prefer not to or are not able to
complete the art requirements for the graphics on your order:

o Contact us at (800) 261-7300 to request art design/production support. Art
time is a billable service invoiced as an addition to the published price of the
product. Art time is charged at $95/hour with a 15 minute minimum. Art
time service fees are non-refundable.

If you determine after ordering that you do not want the product(s) and want to
cancel your order:
o Contact us at (800) 261-7300 within 1 business day of ordering to request
cancellation of your order. We will make every attempt to fulfill your request.
If however, the graphics have already been printed, you will be charged for
the amount of work completed on the graphics up to 100%.
o If your order is cancelled prior to any work (including art time) completed,
your credit card will be credited the full amount of purchase.

Change Policy

Your order begins processing immediately after you click Buy Now.
If you determine after ordering that you wish to make changes to your order:

o Contact us at (800) 261-7300 within 1 business day of ordering to determine
whether changes may be made. We will make every attempt to accommodate
your change request. Typical changes include shipping address, or shipping
method.

o Changes/corrections to art will be accommodated if possible. If graphics have
been produced in full or in part prior to the change/correction request, you
will be charged for the amount of work completed on the graphics.



